AR TR B ~ i1 59

GRS BEA S PO E P BN s 3% ) Z
JRAE 5

%

Hak! WEER wiEX

SR

ShAFlet E AT

W OE

2 RBREAREERENDHBAE  REARSLERBOBRNPRELARIHE  THATS

SRR BEIHLR  AZURABAL  HBEREMEIELRRRELE -

KRB R ARG 3 ) T SRR E D SR M B A6 I AR I A B H IR R ) L85

AT BT o AR BRI LT R B R P B REEAR400A > FIREM392A 0 TR 4200
Ade 2 R BB I RRAL - H R 192 ARFBAN A AR AHT
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i BRI BB AR T RIS A BRI R ) ke - R

RN ZRREGE -
K ERAE -

CREMRE A BRa AR
v 3 3P 4p e

WA JE AT o BT AR 2

% 8
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A TrEmEE R EEEE (MNE ~ T 5
2012 5 Jifi ~ ¥+ 2015) » B GHETIG 2 T 15 2 I
TEER AR 2 i 5E > 2 HHIEA (2017) BL
RS RS A BISR ] FR AN
WIFERsR - et " BE R IHIR B SRR kR
& o FEHRE S EEER T - DIREtE T RE B A B ¥
RIS T 1R ~ RERE S IR ERE

XRERE
(=) BB IEATR

B A SMTF S EE HY 30-90% HYREEE A B i 3l AN [F]
AR IR 1H70-80% ERASH R ( MR/ NEEE
2012 ; Edward, Ousey, Warelow, & Lui, 2014)  #Jf 5¢
HURT#E FE R A E5E93.0% » HXBRAZ
B > 1128.1-60.8% ( #k/NE2 5 » 2012 5 Cashmore,
Indig, Hampton, Hegeney, & Jalaludin, 2012; Spector et
al., 2014) ° 5 af 4 JJ 85 A A R ER R 2 BLAL - A
1530.3-54.2% » TS24 37.3-53.4% ( FRHUS ~ & »
g5 » 2016 ; Khademloo, Moonesi, & Gholizade, 2013;
Speroni, Fithch, Dawson, Dugan, & Atherton, 2014 ) °
ISR AR RS R R a2 ~ KRR R AR
FEEf7 (Edward et al., 2014; Spector et al., 2014 ) » Af
F A (2016) UMM SRR REPERT R 2 A S 535 2
JIB ML B BUN[RI S AR ~ [ R BR B B
W H R IR TR A R ERREK -

( ) i85 TR A B R s BB AR R 2

FJ TR T E B LR A - e BT
REAHSE - BEETIEABRIII - WERE T
B~ LRIKEE - SEECGEB S - EAMBER -
A JIEEERE (Lo, Chappell, Kwok, & Wu, 2012) » 525
HrlRE N BLE ARG - RIS SRR IRE - R -
B8 - EHR - BAHE - HERERS - BEREI
BB PR RE M RE » A1 0 Ier ] O 1R 5 P T 3 R B AR
(Unsal Atan et al., 2013) ° H§5 30y m bR A3 -
Al R TAEANR ~ TIFEREEB IR TS » 2 [
8 555 2 7 A ok 2 v R\ B 9 FELHIT AL~ (Pich, Hazelton,
Sundin, & Kable, 2010) » BN EAITEHEETHER2 BT
Bam)) » TIFE R R BB AR - R
RURREI A B AR = B B R i 2 IR AE R
s 2 ) B T AR T B S R A TS I 52 2 RHR (ARIBUS
% 2016) - HATWS 3= JB4EME - SWINERA
B TAELIMNARE T IZIE - ANREERE iR B IS T BL

75 R B A FEESEE
Wu, & Chang, 2011 ) °

(=) 1B B AR E ]

5 S EEZEE (simulation teaching ) J& %5 i A #)j

R R A B B R EE - I RRREREEE T
B Ry T H) - EEMEENREESE - H2EHLE
TEERE FERE it B A R RE Ry 53 - HoREREHE
EHAMMBAEE - MEGBIETERAGES) - HEEE
RIREfEIATAE ST (Besar, 2018 ) » Humphreys (2013 )
B R E S N — MR E 5 - R
TERR B PSRRI S - DUEERE LR
HITT R BEARHE 5 it B REHIEATRRES - (A2
FREARGSIRK - NG BB AEER B o (HEabtaRa T
FENO 2 U YR 73 - BRERIERELEGRE - M EE G
BT R B R - DI LR RE 2 B2 - A B
T AE AN - R A - BB RE R - DL
BEET KRR EE - HIETEEFERIARGE
WEREE B P s AR — e (R~ Bl -~ 45 -
e~ gt 2017) o BIAMEE I B S 18R OB 2 AHBR
7%+ GBLLI0M RN B it 9o E 5 - SEHiERGRE
AIBRERTE - TR E S A BRI AS R 2
AE IR B H B LI E EE T - HIRERE
WINHTESED ~ A AR E AR A
JMEG T IEIAHE SE (Wilkinson, Perry, Blanchard, & Lin-
sell, 2008 ) « NFE A4 R HZ I TAVTHER R EEE T
TEN BET 2 I B ERAE S - ERR SR
BrELAT - AfERTR A - SEVIR RS i = o Bk
HiHB R EA TSN BRNEEE ISR - 25
FEERMEEN - AEE ~ LRI~ BIEWE - F
RS S A am B A - SRERET 2 2B DL15EER,
HmE LR ] U AR RGRE + HERZT 135
WA ZZK ~ FAEELOEHRE (Allison, MacPhee, &
Noullett, 2017 ) = Guay * Goncalves F1Boyer (2016 ) ££
S k5 I TEREIIREGN » 89 (RERE A B 2 BT RAY
AR - MELGES ~ L HE B T O R B
W REBEIEE - BREEER - ERER ST SR
HURER A BAEAH (90 R ) IR AEERE (420 K) 1Y
DR - EEEL - DRI RERIEENEA
FE - SERREUGS - KIIE » A (B R s 3
SRR E R - BIE B - EEEEERR
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PES ~ HEETT ~ HIORE R ERGTRRE IS -

» fE i R EE (Kynoch,
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DIt BB B rhu G s N B R TS 5 » T
FERAEM: - B =8 A DAL ~ ST S
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AB - REIEH R 201646 A fn TIEFEH
ANEI2730 A - HIBRERER 688 A » 2£2042 A » LA
BLEERPE IR LR - B R BB 200 A »
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BIEGARETREBRNE Bt eE - @ 7S EE
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BEMER ~ £l - BEEE ~ BIRN - B

T~ s - TEFE ~ TIERARDIEE -
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HIEWY 2 I8 ~ BB KKEHEF =
[+ EEHANR -

1.5 13850

2% Needham * Abderhalden * Dassen * Haug £l
Fischer (2004 ) A& IERYES 3% TR A1 53R (Perception
of Aggression Scale, POAS) 127 » [ U HIRER
M AT - Y] & ¥ (Kaiser-Meyer-Olkin, KMO )
B R 753 » TR off Ry 77 - RWFSEHBERA 18
& DUHISERE R A\ B ¥IS 2 I8 B © $RLikert 11
riEEt oy T IEEAREE J(143) BT IEEFEE
(543) » #ESTHIE 18-9047 » /rBilE RS2 )
HIRRHIRILT » B3R HSE (content validity index,
CVI) s .90 » WAE—Z4E{F & Cronbach’s a{ify 704 -

2. W5 IR

222 Duxbury (2002) R 2 5 R IREE EX
(The Management of Aggression and Violence Attitude
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0 78 - DESE BRI RBE - #IH
T IEEARERE 138" IEEREE .55  fEaHE
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ERIEm ; EREZECVI= 10 AE—EHHEEE
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3R IKERE

223 Thackrey (1987 ) B 2 W 2 JIKEH B
3% (Confidence in Coping With Patient Aggression )
H 108 - [% 2 {5 Cronbach’s ofE Fy .92 - H #EXl
JEESEFIL 178 » B Likert ILo3a150% o 80
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#2=X ( generalized estimating equations, GEE ) F{ 5 #H3
1% (Liang & Zeger, 1986) « [Kl-FIA$5HH R ( BEEHH
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+378vs.2601 £3.11,1=-5.778,p < 001) - BRI I15
RHRER(E - SIHEE R (T 558
(58.74 +8.10 vs. 59.78 + 8.06, 1 = -1.274, p = 203 ) EFEE
2Rt EEEHERM (T2) 2 EiE R E A (68.84 + 878
vs. 5998 +7.45,1=-10.730, p < 001) » ELEAFE R « 4
REURIBS 2 TERIR G R R R AR nT 2 71 7%
A B I5 3 IR0 R T R TR RERE - IR m] g
HBERENERG (£ -
( 2D B35 3 JIR9F8H
LI GEE #— /0 W i tH T 72 B e/ ARG IR 5 54
FRBEEBURFRERZ R - so B T IR A 2
BRIE o IR - R~ BRIRARTL ~ BREE - HERE - AR
B~ B~ TAEEE S B IE S T B I A2 )
BT+ BEEAGT LR s T ATE T AR T R M
AP S5 A GEERCRHAETTHEN] - R Essin (&
BatH vs. BEAHD) ~ IR (BT vs. BRAITL) UK
ZHAER CRERBT X JEH]) » BANERE R R B Rek
B - fE R E AT 68.055> (SD = 6.42) » &
WIS Ry 72,1243 (SD = 7.57) » BEHIT 407457 3 A
FHATHISEE B 66.82 43 (SD = 6.10) » $R1HISEE B 66 .48
43 (SD = 6.50) » &4 170345 - #EHGEE 7 #% >
B I 1 B 25 2 JTRR SO B A B IR AE (B = 4,631,
Wald x> = 49.248, p < .001) » =55 BLAfc | 47 4 Bl i
HHERRE - SRS SRR (B =0.104, p = 028) © )
P Fs N3 ZLENT #1555 (B=3.087,p = 012) > 25A
FreE o BIRFEND - N4 R R (=) o RERIRIS
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;E_
HAHREXBME(N=392)
HHERE (n=192) BHEHH (n=200)
HH n % A % x*ort p
1581 0.084 772
5 10 52 11 55
£’8 182 94.8 189 945
FHEHR (5R)(M£SD) 340+90 340%90 0.165 869
EHTEFEE(F)(M+SD) 106+79 108 +8.6 0.229 819
BEUR AR 1.357 507
KIE 127 66.1 121 60.5
[ 60 313 74 37.0
RS, A 5 26 5 25
B 0.751 687
HE 20 104 20 100
RE 157 81.8 167 83.5
WrSehT 15 7.8 13 6.5
s 0.061 970
FEHAT 73 38.0 75 375
L 68 354 72 36.0
B 51 26.6 53 26.5
P 4.862 182
N1 65 33.8 54 27.0
N2 85 443 92 46.0
N3 24 12.5 38 19.0
N4 18 94 16 8.0
Iz 2.142 829
TIFE AT 17 8.9 18 9.0
Mz 17 89 21 10.5
=2 8 4.1 8 40
ARk 85 443 86 430
ShEH 59 30.7 56 28.0
K 6 3.1 11 55
E
RIS R 554 ~ BeE ~ KIEESE &5 #H (N=392)
AN (T1) Bl (T2)
HH M+ SD t p M+ SD t P
HRES R DRFRR -1.927 055 -7915 < 001
EfH 66.82 + 6.10 66.48 + 6.50
Hhgi 68.05 + 6.42 7212 +7.57
HEFENFAIEE 1.899 058 -5.778 < 001
I 2631 +3.36 26.01 £3.11
=1 25.68 +3.25 28.03 +3.78
BSRNHIBEEPHNRERE -1.274 203 -10.730 < 001
R 58.74 + 8.10 59.98 +7.45
=1 59.78 + 8.06 68.84 +8.78

HIEE 66K£3H - FPERBEIOSF6A
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x=
LU GEE 3 Wt 8 R 5 2 53 G B2 ZEZ (N=392)
‘Wald
HH B FRHEER 95% CI Chi-Square p
#iiE 62.024 1.870 [58.360, 65.688] 1100.663 < .001
FEBI ( DU Ry 22 ) 1.153 0.604 [-0.032,2.337] 3.639 056
IR0 CIATHDE 2 ) -0.286 0.444 [-1.157,0.585] 0414 520
#B5I X RIER 4.631 0.621 [3.143,5.579] 49.248 < 001
FHR 0.104 0.048 [0.011,0.198] 4.824 028
BEFE ( ISR Rg s R 22 )
FEL vs. SRR 1.083 0.870 [-0.622,2.789] 1.551 213
BT vs. SR RER 1.494 1.102 [-0.665, 3.654] 1.839 175
HERE ( DINT B2 8D
N2 vs. N1 -0.229 0.998 [-2.166,1.707] 0.054 816
N3 vs. N1 3.087 1232 [0.673,5.501] 6.280 012
N4 vs. N1 1.620 1.484 [-1.288,4.529] 1.192 275

7 * GEE = generalized estimating equations ; CI = confidence interval °

TE o MR EER  BIRGR G~ B - TR R
B~ BHA ~ TAEEE S B e T B T A2 )
BT - RS b R = s I T RS R T R
A GEE RAHET TR » (RIS ERERHAT ~ Bl 7]
DR EAERH » BAFNEF B SoE R - SR
R ¢ BB BTN 25,6843 (SD = 3.25) » 155
¥95528.0353 (SD = 3.78) » B4fI1 T 2.354% 5 BIHAAHRAT
IS 5263143 (SD = 3.36) » 121151 5 26.01 43
(SD =3.11) » kA 70343 - $RGEEMT » EEEfHAY
I 5 5 J T RE S OB Y B (B = 2.666, Wald x? =
55.582,p < 001) - HEAZE A FAERFE N4 BN (B =
1.843, p < 001) ZANA] - FoRa&BE A BRI S IR
IERPIREEE » S/ ARSHERR H o B g i - ARk
TR e T B 5 2 T R R LU RS B 15 i - Il

BREFEH (p < 001) > MAEAFIRH B A7 ISR 72
FOERM) -

(M9) BRI IEEE N RIEEE

LAGEE 43 #7 W #H i 98 ¥ 52 i 5 3 S 18 B P Ry K]
JERERT ~ B2 A28 - MR~ F# -~ BEiIR
DL~ BRFE WA - REE - BRI - TEFEESELE
TR IE A BT EMET LB A E T
A 3 kT B S A GEE BAHAES THER - R E s
FHR ~ WERILAR A BAER » B A [EE & R B
U o SRR © BESHHATIINA259.78 43 (SD =
8.06) » &Mk 68.84 43 (SD = 8.78) » HEHI T 9.06
43 5 EHREAR RTINS Ry 58.74 43 (SD = 8.10) » #4301

¥94559.9843 (SD = 745) » BEIIT 12443 - $8 GEE 4>
B+ EEERHAY IS 5 0T IR FE B B O3 E R iAH (B
= 8.054, Wald > = 115520, p < .001) o HEHZE 7 AR
FIAREZ IR R - #&30 (T2) 43 BB ARGl (T1; B
= 1.174, p = 006) BAEMER b » 221788\ B850
PR - SEREE AR (B = -4.935, Wald * = 11.992,
p = 001) - HEEEZEIREREREME - SMVEEE
B BRI HEHYEEE N B (B = -4.276, Wald 3% =
3958, p = .047) - FoiEH A BTEG R TIEE HY
RIEE(E - R AR B - Bk A
B BmR A EH AR (p = 001) » FEiE EELA
B EERIMEITEE AR (p= 047 s RA) -

Bl

AW FEHRE L Fris e K K 185 - M8 A 6
R kR S 5T - DRl B S = 1)

A
afl

wodll ~ REFEELNE B (S  A5REUR - RIRLATHI (T1)
PR R o (HAEZNRIBRER L 1% - EBRAE R
H(T2) 1S A IR - SEMET R 25 - BT
FeAs R AR S 2 R IS SR B EER A MR AR

ITEAREH A BIS RITREA - B = IR
JEE1E - [RIRARSS 2 IR HISOREE R - SRR S
B RIS 2 SRR TR - R E G B
{ER DA 2 B B RE - AT R B RE A RO
BRI IAR ~ RREENEE (5

(Heckemann et al.,
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Mg
L GEE Wi 5c 8 RE #1055 E IRV B A2 Z&E (N =392)
‘Wald
HH B FRHEER 95% CI Chi-Square p
#iE 25.258 0914 [23.466, 27.049] 731.736 < 001
FEBI ( DT R 22 ) -0.693 0.334 [-1.347,-0.039] 4314 038
IR0 DT 2 ) -0.278 0.253 [-0.774,0.218] 1.205 272
FEBI X AR 2.666 0.358 [1.965,3.368] 55.582 < .001
HBRE ( DINT B2 )
N2 vs. N1 0.266 0.327 [-0.374,0.907] 0.664 415
N3 vs. N1 0.910 0.495 [-0.060, 1.88] 3378 066
N4 vs. N1 1.843 0.453 [0.956,2.730] 16.584 < 001
BAI C DU MR R 224 )
IIRE vs. KR} 1.499 1.031 [-0.522,3.520] 2.113 146
32 vs. KGR 0.712 1014 [-1.276,2.700] 0.492 483
22 vs. MEiE 0.391 1.152 [-1.866,2.648] 0.115 734
PR vs. FiE 0.747 0.956 [-1.127,2.622] 0.611 435
GhEbvs. fEiHE 0.335 0.959 [-1.543,2.214] 0.122 726
#F * GEE = generalized estimating equations ; CI = confidence interval °
Egal
L GEE ' i 81 S5 R A B 1S i A2 22 (N=392)
Wald
HH B REEHERR 95% CI Chi-Square p
#HiE 66.389 2441 [61.605,71.173] 739.863 < 001
FEBI ( DU Ry 22 0H D 1.034 0.802 [-0.538,2.607] 1.663 197
SIE R C LARTHEN R 2 06D 1.174 0.430 [0.331,2.017] 7444 006
#B51 X AIZ R 8.054 0.749 [6.585,9.523] 115.520 < 001
3]
M vs. BBk -4.935 1.425 [-7.728,-2.142] 11.992 001
BB ( LIRS TR R 224 )
TR vs. KAt 2277 2.294 [-6.773,2.220] 0.985 321
32 vs. K -4.257 2223 [-8.614,0.099] 3.669 055
22 vs. KR 0.339 2.538 [-4.636,5.314] 0018 894
AEL vs. KR -2.674 2.101 [-6.793, 1.445] 1.619 203
SMEL vs. AG TR -4.276 2.146 [-8.489, -0.063] 3.958 047

7 * GEE = generalized estimating equations ; CI = confidence interval °
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Clinical Simulation Teaching Program to Promote
the Effectiveness of Nurses in Coping With
Workplace Violence
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ABSTRACT

Background: Workplace violence is a phenomenon that is prevalent around the world. Nursing personnel are one
of the most frequent victims of workplace attacks. Beyond the harm done to physical health, mental health, and
workplace morale, workplace violence also leads to the loss of personnel and causes severe injury to institutions and

nursing professionals.

Purpose: The aim of this study is to improve the awareness, attitudes, and self-confidence of nurses with regard to

workplace violence using clinical simulation teaching and training courses.

Methods: A total of 400 clinical nurses at a tertiary hospital in Taipei City were enrolled and randomly assigned
into either the experimental group, which received the education intervention, or the control group, which received no
intervention. A total of 392 enrolled participants completed the study, including 200 in the experimental group and 192
in the control group. Before and after the intervention, a structured questionnaire was used to collect data, which were
analyzed using a GEE model with SPSS V.23.

Results: After the clinical simulation teaching course, awareness of workplace violence as well as related attitudes and
self-confidence were higher in the experimental group than the control group. Moreover, the posttest scores and pretest-
posttest differences in scores were significantly higher in the experimental group than in the control group (p < .001).
Advanced analysis of the data showed that cognition scores, being older in age, and having a registered nurse grade of
N3 were all associated with earning a higher score. In addition, in terms of attitude, registered nurse grade was found
to correlate positively with score. Further, male participants earned higher self-confidence scores than their female

colleagues and participants who worked in either the emergency or psychiatric departments earned higher scores.

Conclusions: The “Workplace Violence Clinical Simulation Teaching and Training Course” was shown to improve the
awareness, attitudes, and self-confidence of clinical nurses with regard to workplace violence and may thus help reduce
the risk and harm of violence in this category. In the future, contextual teaching courses on workplace violence prevention

should be developed for different nursing levels, divisions, and units based on their specific characteristics and needs.

Key Words: simulation teaching, nursing, workplace violence.
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