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Project for Promoting the Completeness of Electronic
Dialysis Nursing Records

Yu-Ju LIN' ¢ Wen-Hsuan LIN® ¢ Ming-Fang WANG® ¢ Shu-Min YEH*
Tzu-Chuan HSU® ¢ Yu-Ting CHANG®*

ABSTRACT

Background & Problems: Obtaining complete electronic dialysis nursing records, a tool that facilitates
communication between medical teams, is critical in terms of maintaining the continuity of nursing procedures and
nursing quality. An analysis of our unit indicated that nurses lacked sufficient familiarity with electronic dialysis
nursing record systems. Moreover, they received insufficient training in operating these systems and lacked the
guidelines necessary to maintain these records properly. Furthermore, these systems tend to be poorly designed,
and an inspection system for dialysis nursing records is currently unavailable. These factors led to a rate of record
completeness of only 58.2%.

Purpose: To raise the rate of completeness for electronic nursing records to above 90%.

Resolution: An intervention was conducted to accomplish seven tasks. These tasks included: modify the electronic
dialysis nursing record system, input preset phrases in order to facilitate record compilation in the system, devise a
manual to instruct staff on recordkeeping procedures, organize in-service training on system operations, conduct
clinical scenario simulations for nurses to practice operating the system, recruit informatics nurses to teach other

nurses about the operations, and implement an inspection system for these electronic records.

Result: After implementing the intervention, the rate of completeness for electronic nursing records improved to 96%
and the average time required for nurses to complete a nursing record decreased from 21 mins 35 s to 8 mins 15 s.

Conclusion: The developed intervention significantly improved the completeness of electronic nursing records,
reduced the time required for recordkeeping, and ensured adequate nursing quality for dialysis patients.

Key Words: electronic nursing records, hemodialysis, nursing project.
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