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The Role and Function of Informatics Nurses in

Information Technology Decision-Making

Tso-Ying Lee

ABSTRACT: The medical environment has changed greatly with the coming of the information age, and,

Key Words:

increasingly, the operating procedures for medical services have been altered in keeping with the
trend toward mobile, paperless services. Informatization has the potential to improve the working
efficiency of medical personnel, enhance patient care safety, and give medical organizations a positive
image. Informatics nurses play an important role in the decision-making processes that accompany
informatization. As one of the decision-making links in the information technology lifecycle, this
role affects the success of the development and operation of information systems. The present paper
examines the functions and professional knowledge that informatics nurses must possess during the
technology lifecycle, the four stages of which include: planning, analysis, design/development/revision,
and implementation/assessment/support/maintenance. The present paper further examines the
decision-making shortcomings and errors that an informatics nurses may make during the decision-
making process. We hope that this paper will serve as an effective and useful reference for informatics

nurses during the informatization decision-making process.

nursing information, information decision-making, informatics nurse.

9

Accepted for publication: June 22,2017
PhD, RN, Deputy Director, Department of Nursing, Cheng Hsin General Hospital, and Adjunct Assistant Professor, School of

Nursing, National Defense Medical Center.
Address correspondence to: Tso-Ying Lee, No. 45, Cheng Hsin St., Peitou District, Taipei City 11220, Taiwan, ROC.
Tel: +886 (2) 2826-4400 ext. 6002; E-mail: ch4006@chgh.org.tw

EEIE 3

64 %44 -

F 3R B 1068 A



