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ABSTRACT

Background: In the context of professional nursing, the concept of job satisfaction includes the degree to which
a nurse is satisfied with the nursing profession, his/her personal adaptation to this profession, and his/her current
working environment. No validated scale that addresses the job satisfaction of nurses working in hospitals currently

exists in Taiwan.
Purpose: To develop a reliable and validated scale for measuring the job satisfaction of hospital nurses in Taiwan.

Methods: A three-phase, cross-sectional study design was used. First, a literature review and expert focus group
discussion were conducted to develop the initial scale items. Second, experts were invited to validate the content of
the draft scale. Finally, convenience sampling was used to recruit 427 hospital nurses from 6 hospitals. These nurses
completed the scale and the results were analyzed using item analysis, factor analysis, and internal consistency

analysis.

Results: The 31-item Taiwanese hospital nurse job satisfaction scale developed in the present study addresses 5
factors, including supportive working environment, professional autonomy and growth, interpersonal interaction and
collaboration, leadership style, and nursing workload. The overall Cronbach’s a was .96. The results indicate that the
developed scale provides good reliability and validity.

Conclusions | Implication for Practice: This study confirms the validity and reliability of the developed scale. It
may be used to measure the job satisfaction of nurses working in hospitals.
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