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1 Healthcare Information for All by 2015 (HIFA2015). A Global Campaign launched
in 2006 with the goal: By 2015, every person worldwide will have access to an
informed healthcare provider. www.hifa2015.0rg

2 Canadian Patient Safety Institute (2008). Canadian disclosure guidelines.
www.chirofed.ca/english/pdf/CPSI_Canadian_Disclosure_Guidelines EN.pdf.

3 World Alliance for Patient Safety (2005). WHO Draft Guidelines for Adverse Event
Reporting and Learning Systems, From information to action.
www.who.int/patientsafety/events/05/Reporting_Guidelines.pdf

4 Clarke SP & Aiken LH (2008). An international hospital outcomes research agenda
focused on nursing: lessons from a decade of collaboration. Journal of Clinical
Nursing, 17(24), 3317.
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